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Note 





Financial assistance is available in Ontario 
for persons in need. This book answers 
questions for people who need financial help. 


General Welfare Assistance is a program 
which provides financial aid for a short time 
to help with necessities. To obtain more infor- 
mation on General Welfare Assistance, con- 
tact the municipal social services office in your 
area or the nearest office of the Ministry of 
Community and Social Services. 


Family Benefits is a program that gives finan- 
cial help to single parents raising children, 
elderly people, persons with disability or blind 
persons, among others. For more information 
on Family Benefits, call or visit the nearest 
office of the Ministry of Community and Social 
Services. 


For telephone numbers, please see your 


telephone book. 
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Greek 


O1KOVvoulkKy Evioxvon dSiatiPetat oto 
Ovtaplo GE OGOLG THV YpEIaTCOVTAL. 


To General Welfare Assistance (Bone®nua 
KOLV@VIKTS TEptIOaAwnNs), Eival Eva 
TMPOYPALLWA TO OTOLO TMAPEYEL OLKOVOLIKN 
Bonbera, yia wiKpN ypovikKn mEptodo yia 
THV ANOKTHON TOV AVAYKAIWV LEGWV 
enipiwons. [ia va NMAPETE TEPLOGOTEPES 
TANPOMOPIEs OYETIKG WE TO General 
Welfare Assistance, EAGTE GE ENAMN LE TIC 
Kowa@vikéc Yanpeotes ths Snuapyxiac oac 
TN] WE TO TANOLEGTEPO ypagEeto TOV Ministry 
of Community and Social Services. 


To Family Benefits (O.wKoyeveraKod 
Evepyétnuwa — “enidoua’’), etvar Eva 
TPOYPALWA TO ONOLO NMAPEYEL OLKOVOLLIKN 
Bon8era otous single parents mov 
LWEYAAMVODLV TALS, GTOUG NALKIMLEVOUG, 
OTOUG AVANNPOVG, GTOVG TUPAOVG KAI OE 
GAXOvG. [ia MEPLGGOTEPES TMANPOMoOPtEc 
OYETIKG WE TO OLKOYEVELAKO ELEPYETHUA 
(EniSOUa) EAGTE GE ENAMN WE TO Ministry 
of Community and Social Services. 


Tia tous api8wovc tTHAEPHOvoOU KOITAETE 
OTOV THAEQWVIKO OAS KATAAOYO. 
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Italian 


Assistenza finanziaria disponibile in Ontario 
per le persone bisognose. 


Il General Welfare Assistance € un sistema di 
assistenza finanziaria che offre sostegno 
economico, per brevi periodi di tempo, per 
provvedere ai generi di prima necessita. Per 
ottenere ulteriori informazioni sul General 
Welfare Assistance contattate l’ufficio 
municipale dei Servizi Sociali della vostra 
zona oppure l’ufficio del Ministry of 
Community and Social Services pid vicino 

a Voi. 


Il Family Benefits € un programma di 
assistenza economica per genitori non 
coniugati con figli minori a carico, anziani, 
portatori di handicap fisici, non vedenti ed 
altri. Per avere informazioni sul Family 
Benefits. telefonate o recatevi presso l’ufficio 
del Ministry of Community and Social 
Services pill vicino a voi. 


Per ottenere i numeri di telefono, per cortesia, 
consultate il vostro elenco telefonico. 


Ojicree 
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Polish 


Pomoc finansowa dla ludzi w potrzebie 
w Ontario. 


General Welfare Assistance to program, kt6re 
dostarcza krétkoterminowe] pomocy 
finansowej na pokrycie podstawowych 
wydatk6w. Aby uzyskaé wiecej informacji o 
programie General Welfare Assistance, 
skontaktuj sie ze swym okregowym oddziatem 
miejskich Social Services, lub z najblizszym 
biurem ministerstwa Ministry of Community 
and Social Services. 


Family Benefits to program pomocy 
finansowej samotnym rodzicom 
wychowujacym dzieci, ludziom starszym, oraz 
innym ludziom wymagajacym specyalne} 
troski. Po dalsze informacje na temat Family 
Benefits, zadzwon lub odwiedz najblizszy 
urzad Ministry of Community and Social 
Services. 


Numery telefonédw znajdziesz w swojej ksiazce 
telefonicznej. 





Portuguese 


Assisténcia financeira ao dispor de pessoas 
necessitadas no Ontario. 


General Welfare Assistance, € um programa 
que proporciona auxilio financeiro, por um 
curto periodo de tempo, em casos de 
necessidade. Para obter mais informacoes 
sobre General Welfare Assistance, contacte o 
escrit6rio dos servi¢os sociais municipais da 
sua area ou 0 escrit6rio mais préximo do 
Ministry of Community and Social Services. 


Family Benefits, é un programa que concede 
ajuda financeira a pais que vivam sos e 
estejam a criar filhos, pessoas idosas, pessoas 
com deficiéncias ou pessoas invisuais, entre 
outras. Para mais informacg6des sobre Family 
Benefits, telefone ou visite o escrit6rio mais 
proximo do Ministry of Community and 
Social Services. 


Para obter os nimeros dos telefones, por favor 
consulte a sua lista telef6nica. 


Punjabi 
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Spanish 


Ayuda financiera se encuentra disponible en 
Ontario para personas necesitadas. 


General Welfare Assistance (Asistencia Social 
General) es un programa que proporciona 
ayuda financiera por un periodo limitado para 
ayudar a cubrir las necesidades mas urgentes. 
Para obtener mas informacién sobre General 
Welfare Assistance, péngase en contacto con 
ia Oficina municipal de Social Services de su 
area o con la oficina mas cercana del Ministry 
of Community and Social Services. 


Family Benefits (Beneficios Familiares) es un 
programa que proporciona ayuda financiera a 
padres o madres solos(as) con nifos(as), a 
personas mayores, a personas incapacitadas o 
visualmente incapacitadas, entre otras. Para 
mayor informacidn sobre Family Benefits, 
llame o visite la oficina mas cercana del 
Ministry of Community and Social Services. 


Por favor, busque los nimeros de teléfono en 
su guia telef6nica. 


Tamil 


Bee ts) NS OSes ae ae hh ee SESE Ten | 
porTTiGuTaie Hs) 2 Sal 
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General Welfare Assistance cresreyj SLi 
AFSAwWNIUAW CHmuHCIU QunjusoG 
GO/Aw Kev ucsr 2 Fall HoisAHesMs). 
QSEALL S505 uMMw CowHS Put HHL 
QUNIUSNG LHFN UELLITSHO 2 on 
BATFIOMUL QUTSIHO CGFone 

HT W TVW FHL CT HOVVUS) A(hHAC 2 one 
Ministry of Community and Social Services 
FTHAWTVUFSIL oF GSM MM, O)HTeneney w. 


Family Benefits crerm St_tw Wenn s2en 
aONTsgGw FSoMu QunGapi, epHAGwii, 2 tw 
oa oT (LPOG, UTicmes Q)ipHGCHnT, wmM/w 
LIV(KEG Ucsr 2 5af BWAFSAMS). GQ) 
unNDu Gouds Puts QunugsnG 
AKA 2 oon Ministry of Community and 
Social Services snfuncw 5 g)L_osr 
CGETUYWTECeIT Hvvugs) GH12%v Cu F) 
(GpvwtsGeul QSTLM GSNenenevmw. 


QSTVGCUIA CoBTACHAG Swe QFwgs/ 
QS5TGCUEF) 6TeTT YFSSASHCOU UNTHESOYW. 


Vietnamese 


eA ISIE Aaa ESL nS POIs See CRC UE STICIN YE SAREE a Te ee earn eco 
Tro cap tai chanh c6 san 6 Ontario cho nhing 
nguoi can duoc gitp do. 


General Welfare Assistance 1a mét chuong trinh 
tro cap tai chanh ngan han dé cung cap cdc nhu 
cau can thiét. Dé biét thém tin ttic vé General 
Welfare Assistance, hay lién lac voi van phong 
Phung Su X4 H6i (Social Services) cua thanh 
pho trong ving ban, hay van phong gan nhat cua 
Ministry of Community and Social Services. 


Family Benefits 1a mét chuong trinh gitp do tai 
chanh cho nhitng nguoi cha hay me doc than 
(single parents) dang nudi con, nhimg ngu0oi gia, 
nhtng nguoi tan tat, hay nhing nguoi mt, trong 
s6 nhing ngudi can dugc gitip. Dé cé thém tin 
tltc vé Family Benefits, hay goi dién thoai hay 
dén van phong gan nhat cua Ministry of 
Community and Social Services. 


Dé c6 cdc sé dién thoai, hay xem trong s6 dién 
thoai. 


1. What is Family 
Benefits? 





Family Benefits is a program in Ontario 
that gives financial help to families and 
single people who need assistance. Here 
are some of the things this program can 
give you: 


-money for food, clothing, and personal 
needs 

-money for rent, housing payments, and 
other shelter costs 

-special help for disabled persons 

-drugs that your doctor prescribes 

-dental care for children, emergency 
dental care for their parents and dental 
care for disabled adults. 

-money once a year for children going 
back to school 

-money once a year to buy winter clothes 
for children 

- hearing aids and eyeglasses 


You may be able to receive Family 
Benefits if you: 


-are raising children alone 

-are an older person 

-are disabled or blind 

-are permanently unable to find work for 
medical reasons 

-are taking part in a job-training program 

-need help caring for a severely disabled 
child at home 

-are a foster parent and need assistance 
for your foster children 


Some people will receive more money than 
others. The amount you receive depends 
on your personal or family circumstances. 
The next chapter will tell you if you meet 
the requirements to receive Family Ben- 
efits. 


If you need financial aid but do not meet 
the requirements for Family Benefits, you 
may be able to get help from another 
program called General Welfare Assist- 
ance, available in your local city or town. 
You can find out about this kind of help in 
Chapter 12. 





Eligible 
Groups 


Do I meet the 
requirements? 





To receive Family Benefits, you must be 
in need, and you must be in one of the 
groups listed below. If you are a single 
person, you receive the money yourself. If 
you meet the requirements for a family, 
one person will receive the assistance for 
the whole family. 


Parents Raising Children Alone: 

You might be able to receive Family Bene- 
fits if you are a mother or a father raising 
a child/children alone. You will not be 
able to receive it if you are living with 
your legal husband or wife, if you live with 
the other parent of the child, or if you live 
with a person of the opposite sex and you 
have lived together for three years or 
more. 


Older People: 

Usually, you can receive Family Benefits 
if you are 65 or older and are not receiving 
Old Age Security. For example, you 
might be an immigrant to Canada who 
has not lived here long enough to receive 
assistance under Old Age Security. 


You may also receive Family Benefits if 
you are aged 60 or over. 


Disabled or Blind: 

If you are 18 years or older, and are dis- 
abled or blind, you may receive Family 
Benefits. 


Permanently 
Unable to 
Work: 


To be disabled means you have a major 
physical or mental handicap that makes it 
almost impossible for you to carry out 
normal living activities. In order to receive 
Family Benefits, your handicap must be 
permanent. If you are disabled only for a 
while, because of an accident or illness, 
and cannot earn a living, you may be able 
to receive General Welfare Assistance 
or Vocational Rehabilitation Services. 


A blind person is someone who cannot see, as 
set out in the Family Benefits Regulations. 


A permanently unemployable person is 
someone who can do most day-to-day 
activities but is unable to work because of 
some medical problems that will last for a 
long time. Permanently unemployable 
and disabled persons receive the same 
amount of assistance. Your worker can 
give you information about the amount of 
assistance you may receive. 


To apply for Family Benefits because of a 
disability, you must have your doctor fill 
out a medical form explaining your condi- 
tion (see Chapter 3). 


You may be able to receive Family 
Benefits if you are taking part in a 
program to help you train for a job, such 
as the Vocational Rehabilitation 
Services program. 


Low- or To receive Handicapped Children’s 
Middle-Income Benefits, your child must be under 18 
Families years of age, and have a severe handicap 


Soe After a that makes it difficult for him or her to 
very carry out day-to-day activities. There 
Hat idicapped must also be high, ongoing costs to you, 

Child at Home: 


directly as a result of the handicap. 


The amount of assistance you receive will 
depend on all your financial circum- 
stances, especially these factors: (a) the 
needs of your child; (b) your total family 
income; (c) the size of your family. 


Special needs will be taken into account 
when deciding the amount of your allow- 
ance, including certain needs of your child 
that perhaps are not being met because 
the family income cannot cover the costs. 
Ministry staff at the local office will take 
into account how much you have spent 
recently, how much you may have to 
spend in the future, and other factors that 
concern just your child. 


The program also takes into account any 
help you can get in your local community, 
such as special schools and volunteer 
organizations. 


Foster Parents: If you are a foster parent you may be able 
to receive Family Benefits for your foster 
child if he or she is not under the care of 
Family and Children’s Services e.g., 





Are There Any 
Residence 
Requirements? 


What Isa 
Family? 


not receiving a Foster Child Allowance 
through a Children’s Aid Society. 
Whether you get Family Benefits will 
depend on the needs and financial circum- 
stances of the child in your care. 


In order to receive Family Benefits, you 
must live in Ontario. It doesn’t matter 
how long you have lived in the province. 


You do not have to be a Canadian citizen. 
If you are a sponsored immigrant, you can 
receive benefits only if your sponsor is no 
longer able to meet your needs. Generally, 
your sponsor is financially responsible for 
you for 5 years from the time you arrive in 
Canada. 


For this program, a family is the person 
who receives the benefits, and his or her 
dependants. (Dependants are usually 
children, and the spouse, who depend on 
the one receiving the financial assistance.) 


A dependent child is one who is not old 
enough to go to school, or is going to school 
regularly and is under the age of 21 years. 


In most cases, if you have other relatives 
or friends living in your home, they are not 
considered to be part of your family and 
not entitled to Family Benefits. 


Financial 
Support 
Obligations 


If you are separated, divorced, or deserted, 
and your spouse is not giving you finan- 
cial support but is able to do so, you must 
try to get some support from him or her. 
You can do this privately with the help of 
workers from this Ministry (Parental 
Support Workers), or by applying in court 
under the Family Law Act. But, if your 
spouse is not able to give you financial 
support, no further action is necessary, 
unless the spouse’s circumstances change. 
If you do not know where your spouse is 
living, the Ministry can help to find him or 
her so the proper action can be taken. 


If you are an unmarried parent and your 
child/children live with you, you are ex- 
pected to make reasonable efforts to get 
financial support from your child’s other 
parent. This can be done through a 
private agreement, or through a Family 
Court order. If the court has ordered the 
other parent to give you financial support, 
but he or she is still not doing so, you can 
get help enforcing the court order. To get 
help, register your court order with the 
Director of Support and Custody Enforce- 
ment, Ministry of the Attorney General. 
You will have to fill in the necessary 
forms. Private agreements that provide 
financial support must also be registered 
for enforcement. These services are free. 





You can get help registering your order or 
separation agreement from Parental Sup- 
port Workers in the Ministry of Community 
and Social Services or from staff in enforce- 
ment offices in major cities in Ontario. 
Check the blue pages of your telephone 
book under Government of Ontario, 
Attorney General. 


3. How do I apply? 








If you are in one of the groups listed in 
Chapter 2, and you think you meet the 
requirements to receive Family Benefits, 
you should apply at the nearest office of 
the Ministry of Community and Social 
Services. 


It may take some time before you start 
receiving assistance, so apply as soon as 
possible. If you need assistance right 
away, before your Family Benefits come 
through, you may apply for General 
Welfare Assistance at your municipal 
social service or welfare office. ' (The 
telephone number and address of this 
office are in the blue pages of your tele- 
phone book.) 


If you are now receiving General Welfare 
Assistance, your local welfare office will be 
able to tell you how to transfer to the 
Family Benefits program. In some areas, 
the Family Benefits program and the 
General Welfare Assistance program are 
both in the same office, so it will be easy to 
get information on either program. 


Once you have requested Family Benefits, 
a worker will contact you to arrange a 
time that suits you, to fill in the forms. To 
1 


Indian bands also give out benefits and 
services under the General Welfare 
Assistance program. 





prepare for this, you should gather the 
following documents for yourself and your 
family: 


- proof of age, such as birth certificates 

- proof of marital status 

- proof of expenses, such as receipts for 
rent, fuel, utilities 

- proof of income and assets 

- social insurance card 

- health numbers. 


These forms ask questions that help the 
Ministry decide whether you meet the 
requirements for Family Benefits. The 
worker will show you what he or she is 
writing on your application, and will ex- 
plain the meaning of each question. It is 
part of the worker’s job to assist you and to 
answer any questions you may have. Your 
worker can also tell you about other social 
services in your area. If you are applying 
for assistance as a disabled, blind, or 
permanently unemployable person, your 
doctor must fill in a medical form describ- 
ing your condition. You should have this 
done as soon as possible, because you 
cannot receive assistance until this medi- 
cal information is sent in. Your medical 
report is read by medical doctors especially 
chosen by the Ministry of Community and 
Social Services. 





When all information is received by the 
Ministry, and a decision has been made, 
you will receive a letter telling you 
whether you qualify for assistance. 

If you do not meet the requirements for 
Family Benefits, and you disagree with 
that decision, or if you do not agree with 
the amount of your assistance, you may 
appeal the decision (see Chapter 11). 





How are my needs 
measured? 





Rent or Own 


If you are in one of the groups listed in 
Chapter 2, the next question is: Are you in 
financial need? 


The first step in deciding whether you are 
able to receive Family Benefits is to figure 
out what your costs are. The way this is 
calculated is set out in legislation. Some of 
your cost of living needs can be seen by 
simply looking at the amount you actually 
pay (up to a maximum limit); other costs 
are set at fixed amounts for the purposes 
of this program. 


There are many different types of ex- 
penses. One of the major expenses is 
living accommodation, or shelter. For this 
program, clients are divided into four 
groups, those who: 


- rent or own / 

- board 

- share accommodation 

- live in an institution. 

Family Benefits gives basic allowances, 
shelter allowances, and special need allow- 
ances to those who rent, or own their 
home. These allowances will be combined 
into just one amount that is called your 


“budgetary requirement”. 


Basic Allowance: 

This is the amount given for general items 
such as food, clothing, household supplies, 
and personal needs. This amount is set by 
a listing of rates in Family Benefits legis- 
lation and depends on family size. 


Basic Shelter Allowance: 

This is the basic amount automatically 
given for shelter costs, and includes rent, 
mortgage payments, utilities, property 
taxes, and fire insurance premiums. This 
amount is also fixed in the legislation. 


Variable Shelter Allowance: 

If your shelter costs are higher than the 
Basic Shelter Allowance, you may be able 
to receive this additional allowance, up to 
a maximum amount. The amount you can 
receive depends on your actual shelter 
costs, home heating and utility costs, and 
the size of your family. 


Fuel Expenses: 

If you pay for heating your house or apart- 
ment on top of your rent and shelter costs, 
you may receive either a Variable Shelter 
Allowance or a Fuel Allowance, whichever 
is greater. Be sure to keep receipts of your 
heating bills. 





Other Needs: 

Some people on Family Benefits will re- 
ceive additional allowances to cover other 
special costs, which include: 

Special Diets - If you or anyone in your 
family needs special food because of a 
medical condition, your allowance may be 
increased to cover this cost. To receive 
extra money for a special diet, your doctor 
must fill in a form explaining the diet and 
the reason for it. (These forms can be 
picked up at any Ministry office or from 
your worker.) 


Pregnancy - If you or any of your depend- 
ants are pregnant, your allowance may 
include a little more money. This amount 
may be received for a special diet for six 
months, and may begin after the third 


month of pregnancy. 


Life Insurance Premiums - This may be 
included only if you have dependent chil- 
dren. The life insurance policy must exist 
before you apply for Family Benefits. 


Community Start Up Benefit - You may 
receive money to help you set up a new, 
permanent residence in the community if, 
for good reason, you must leave your 
present home. 


PEERS TEN AR OA 
Special Items for the Disabled - If you 
are disabled and working, you may receive 
extra money for work-related costs that 
result from your disability. 


Disabled Family Benefits clients who 
must leave home to take part in a training 
course may receive a special payment to 
help with the extra costs such as living 
accommodation and transportation. 


Boarding If you are boarding, the allowances for 
your cost of living are taken from a chart 
of monthly rates. The actual amount you 
get depends on your circumstances. 
Amounts for some of the special needs 
described above (for example, life insur- 
ance premiums) may also be added in. 


Shared Generally, those who share a house, 

Accommodation apartment, or room will receive assistance 
to cover only their part of the cost of ac- 
commodation. For example, if you live in 
an apartment and another adult (not your 
spouse) moves in with you, you are then 
responsible for only one-half of the cost of 
accommodation. Your allowance will be 


reduced accordingly. 


There are some exceptions to this rule: 

- if you are renting an Ontario Housing 
Unit 

- if you are disabled and need another 
person in the home to look after you. 


Living in an 
Institution 


If you are blind, disabled, or permanently 
unemployable, your assistance will include 
a personal needs allowance if you are 
living in any of the following institutions: 
a home for the aged, a charitable institu- 
tion, a community resource centre oper- 
ated by the provincial Ministry of Correc- 
tional Services, a licensed nursing home, a 
home for developmentally handicapped 
persons, or a rehabilitation hospital. 


Those who are blind or disabled and live in 
a charitable home for the aged, a halfway 
house, or a special home under the Char- 
itable Institutions Act, may be given an 
additional amount for travel costs. 


If you live in a chronic care hospital and 
you meet the requirements for Family 
Benefits, you will receive a personal needs 
allowance. You may also be able to receive 
help with the cost of special items such as 
dentures and prosthetic devices. 


If you live in a psychiatric hospital under 
the Mental Hospitals Act, a facility under 
the Developmental Services Act, a home 
under the Homes for Special Care Act, or 
the Clarke Institute, or Homewood Health 
Centre, you may also be eligible to receive 
a personal needs allowance. 


Can I have income? 





Income that 
does not 
count at all 
includes: 





Chapter 4 explained what expenses count 
as costs of living. You may now be wond- 
ering if you can have income and still 
receive Family Benefits. This chapter 
talks about what income, other than 
earnings or profit from a business, is 
taken into account when deciding on your 
financial need. (Chapter 8 will explain 
how income from employment is handled.) 


There are many sources of money other 
than earnings that make up income, 
including pensions, gifts, income from 
boarders, and so on. Applicants should 
apply for Canada Pension Plan, Unem- 
ployment Insurance Benefits, Work- 
ers’ Compensation, support or any other 
possible source of income they may be able 
to receive. 


Some of your income does not count at all, 
some counts only in part, and some is 
deducted in full from your allowance. 


- gift of small value that you get just once 

- donations from religious, charitable, or 
benevolent organizations 

- interest and dividends earned on your 
liquid assets 

- tax rebates paid to homeowners and 
tenants under the Income Tax Act . 

- federal family allowance (baby bonus) 

- special assistance and supplementary 
aid allowances from municipal social 
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services 

- federal child tax credit and sales tax 
credit 

- payments from Family and Children’s 
Services, or from any other government 
agency, for the care of a child or a foster 
child 

- any Indian band treaty payment 

- payments to you for a room or for board 
and lodging from any of your children 
who are going to school, or who are 
receiving Family Benefits or General 
Welfare 

- earnings of dependent children 


Income that - earnings from employment (see Chapter 
counts in part _ 8) 
includes: 


Income that - Old Age Security and Guaranteed 
counts in full Income 
includes: - Supplement payments 
- Spouses’ Allowance 
- Widowed Spouses’ Allowance 
- Canada Pension Plan or Quebec Pension 
Plan payments 
- Unemployment Insurance Benefits 
- Workers’ Compensation Board payments 
- War Veterans’ and War Widows’ 
Allowance 
- any regular payments from an annuity, 
pension plan, superannuation, or insur- 
ance plan 


- payment received under a separation 
agreement or an order under a divorce 
judgment 

- payments received under any agreement 
between unmarried parents of a child 

- any payments received under an order of 
the Family Law Act or any other court 
order for support 

- payments received from the Ontario 
Guaranteed Annual Income System for 
the Aged (GAINS-A) 


Unless otherwise stated, all other mon- 
etary income counts in full. 


Can I have assets? 





Are My House 
and Belongings 
“Tiquid” Assets? 


What If My 
Assets Increase? 


One other thing that has to be taken into 
account is the amount of your assets. 
Liquid assets include cash, money in bank 
accounts, and items that can easily be 
turned into cash, such as redeemable 
stocks and savings bonds. To get assist- 
ance your liquid assets must be below a 
certain level when you apply. (That level 
depends on how large your family is.) 


The house in which you and your family 
live is not considered a liquid asset for the 
purposes of Family Benefits. However, 
any other property you own will be consid- 
ered. In general, any item that is a necess- 
ity is not a liquid asset. Necessities in- 
clude the belongings you use from day to 
day, such as furniture, clothing, and per- 
sonal items. It can also include items such 
as a tractor, for example, if you are a 
farmer. 


Once you begin receiving Family Benefits 
assistance, your liquid assets may increase 
by up to 10 percent above the level allowed 
when you first applied, without affecting 
the amount you receive. But, if your liquid 
assets go above this limit, you are no 
longer eligible, and you will not receive 
further assistance until your liquid assets 
are below the level you are allowed. 


7. 


What may I receive? 





A. Your 
Allowance 


B. Benefits 





If your income is less than your allowable 
cost of living (as described in Chapter 4), 
and your assets are below the allowable 
limit, you are considered to be in financial 
need, and you meet the requirements to 
receive a Family Benefits allowance. 


The amount you actually receive will be 
the difference between the amount all- 
owed to you by law and the amount you 
get from incomes that count (described in 
Chapter 5). For example, if your size of 
family is allowed to get $1,000 to cover 
monthly expenses, but you already get 
$600 from other income, then the amount 
you actually get in Family Benefits would 
be the difference between these two 
amounts: 


$1,000 (allowable limit) 
-600 (other income) 


$ 400 (Family Benefits) 


The rest of this chapter explains some of 
the costs that can be covered by the Fam- 
ily Benefits allowance. 


Prescription Drugs - If you qualify for 
Family Benefits, each month you will 
receive a drug card with your Family 
Benefits cheque. This drug card covers 
the costs of most drugs prescribed by a 
doctor or dentist, for you and your depend- 
ants. If you are receiving Family Benefits 


for a foster/disabled child, only the cost of 
drugs for the foster/disabled child is cov- 
ered. 


Dental Care - All disabled persons who 
are receiving Family Benefits and their 
spouses, all dependent children of people 
receiving Family Benefits, including foster 
children and disabled children, may re- 
ceive free basic dental care from the den- 
tist of their choice. Single parents of de- 
pendent children are themselves covered 
only for emergency dental care. 


Basic dental work includes light scaling 
and polishing, root canal therapy, crowns, 
fillings, x-rays, extractions, and fluoride 
treatments. 


Health Insurance - To get coverage for 
health insurance, contact the OHIP office 
nearest you. (Telephone numbers are in 
the blue pages in your telephone book). 


Eyeglasses and Hearing Aids - People 
receiving Family Benefits and their 
dependants may be able to get 
eyeglasses and hearing aids at no cost. 
To receive this benefit, contact your 
worker before you purchase any 
eyeglasses or hearing aids. 


Home Repairs - If you live in a house you 
own, the Family Benefits program may 
help you pay for necessary repairs. Get at 
least two estimates of the cost of the re- 
pairs, and give them to your worker, who 
may issue a cheque to cover the work. 


Back-to-School Allowance - An extra 
allowance is given in July each year for 
dependent children going back to school. 
This allowance is to help with expenses 
such as shoes, clothes, and school sup- 
plies. 


Children’s Winter Clothing Benefit - 
An additional allowance is given for each 
dependent child in October each year. 
This benefit is to help with the cost of 
buying winter clothes. 


Other Services The Ministry of Community and Social 
Services can also help you with services 
other than the Family Benefits program. 
Our local offices can tell you about groups 
that may assist you with other support 
services and legal aid. Just ask your 
worker, or telephone the nearest office, to 
find out more about these services. 


Your city or town may also have low-cost 
child care for your children, or nursing 
and homemakers’ services. Contact your 
nearest welfare office or social services 
department to find out about these services. 


Can I earn money 
or be in a training 





The Supports to 
Employment 


Program 
(STEP) 


You may be able to receive Family Ben- 
efits even though you are working, or are 
enroled in a training program. You may 
be earning money from a job outside the 
home, or by running your own business, or 
by giving day care to other people’s child- 
ren. Only part of the money is counted 
when the Ministry is deciding whether you 
are able to receive a Family Benefits allow- 
ance. This chapter explains how the 
money you receive affects your allowance. 


It is very important that you keep your 
worker informed at all times of your 
monthly earnings so you are sure to re- 
ceive the correct amount. If you receive 
more allowance than you are supposed to, 
that is an overpayment. Future cheques 
will be reduced in order to recover the 
amount that was overpaid. 


Many people told the Ontario government 
that they wanted to work, or get more 
training, but they needed more help to pay 
for the extra costs. The Supports to Em- 
ployment Program (STEP) is set up so that 
you will always make more money if you 
work or enter a training program than if 
you received only social assistance. 





You can use STEP if you are receiving 
Family Benefits or General Welfare As- 
sistance. The program will help to make 
you more independent financially. 


How STEP Can Help: 

STEP has made changes in the rules for 
people who receive benefits and who work 
or enter training programs. To help you 
when you begin working or training the 
rules are: 


- A Start-Up Benefit of $250 is paid to 
help you with costs such as clothing, 
books, work boots, etc., or anything you 
need to start working or training. 


- An Up-Front Child Care Payment will be 
made if you must pay in advance. Pay- 
ment will be made at the actual cost for 
licensed day care or, up to a maximum of 
$390 per month for children to age 5 and 
$346 per month for children aged 6-12 in 
unlicensed day care.(Unlicensed day care 
could be a neighbour or friend.) 


The Start-Up Benefit and Up-Front 
Child Care Payment may be paid once in 
any 12 month period. 

- Your benefits will be based on your net 


earnings. Net earnings is the amount 
left after Canada Pension Plan, Unem- 


ployment Insurance, Income Tax, union 


dues and mandatory pension plan contri- 
butions have been deducted. 


- If you receive more than a certain set 
amount, your Family Benefits allowance 
will be reduced by the amount you have 
over the limits, given below. You may 
keep the following amounts before any- 
thing is taken off the benefits coming to 
you: 


$160 - if you are single 

$175 - if you are a single parent with a 
dependent child or children 

$185 - if you are a disabled family 


- In addition, you are allowed another 25% 
of your net earnings, or training allow- 
ance above the basic monthly amount, 
before any part of the Family Benefits 
allowance is held back. 


- You are also allowed to keep the amount 
needed to cover child care expenses, at 
the rates shown under the Up-Front 
Child Care Payment, before anything is 
taken off your allowance. (This applies 
as long as your child care expenses are 
not being paid by any other source.) 


For example, suppose you are a single 
parent with one dependent child, and 
your net monthly income from training or 
earnings is $800. The first $175 is your 
basic exemption, and does not affect 


your allowance which means your net 
income now becomes $625. In addition, 
you are allowed to keep another 25% of 
this net income ($625 x .25 = $156.25), 
without affecting your allowance. Now 
suppose your child-care expenses are 
$300 a month. Add that to your other 
exemptions ($175 + $156.25 + $300 = 
$631.25). In this case, with net income of 
$800 per month you will keep $631.25 
before anything is deducted from your 
Family Benefits allowance. 


- If you are disabled and working, you 
may claim up to an additional $140 per 
month as work-related expenses before 
your allowance is affected, if the ex- 
penses are related to the disability. 


Are There Any Other Programs to 
Help Me Begin to Work? 

Yes. There are many employment pro- 
grams offered by the Ontario government, 
by the federal government, and by munici- 
pal departments. If you are looking for 
work, some questions you may have are: 


- How much can I earn? 

- How much will STEP provide, based on 
my situation and the job I have in mind? 

- Do I need to upgrade my reading and 
writing skills? 

- Can someone help me find a job? 





- Do I need advice on how to prepare for a 
good job interview? 

- Where can I find out about training 
programs? 

- How doI find and pay for someone to 
look after my child while I am working 
or taking training? 


If you are receiving Family Benefits and 
have any questions, please talk with your 
worker at the nearest office of the Minis- 
try of Community and Social Services. If 
you are receiving General Welfare Assist- 
ance, talk with your worker at your 
municipal social services office. 


Additional Facts to Know 

- The STEP rules also apply to net in- 
come from your own business, or from 
your farm. In these cases, net income is 
gross income minus certain approved 
expenses. 


- You may be interested in looking for a 
job, but need educational upgrading or 
job training before you can do so. The 
Ministry of Colleges and Universities 
has programs of financial assistance for 
students who are studying full time, 
part time, or who are in a training 
program (Ontario Student Assist- 
ance Plan). For more information on 
these aid programs, talk with the stu- 


dent awards officer at your local commu- 
nity college or university, or with your 
worker. 


- The federal Canada Employment and 
Immigration Commission also has 
training and employment services. For 
information, visit or call your local 
Canada Employment Centre. 


- The provincial Ministry of Skills 
Development and Ministry of 
Community and Social Services 
offer many different employment 
services. Contact the nearest office for 
more information. 


For your 
information 





Allowance 


Your Income 
Maintenance 
Worker 


At the end of each month you will receive 
your money from Family Benefits. A 
cheque will be mailed to you or, for your 
convenience, you may choose to have your 
money deposited directly to your bank 
account. 


If your money does not arrive within a few 
days after the end of the month, call your 
worker at the Ministry of Community and 
Social Services. 


Your worker may visit you from time to 
time while you are receiving a Family 
Benefits allowance. All information about 


- your Family Benefits application is just 


between you and your worker, and will not 
be given to anyone except Ministry staff 
who need it for the program. 


10. What is my duty? 








Once you are receiving Family Benefits, it 
is very important that you report changes 
in your situation. Family Benefits is often 
paid over a long period of time, so it is 
very likely that your situation will change 
while you are receiving the allowance. 
Changes in your circumstances can affect 
the amount of assistance you should be 
getting, and so you must inform your 
worker of changes as they happen. If you 
are not sure about certain changes, ask 
your worker about them. 


Examples of changes that must be reported: 


- change of address (please report change 
of address as soon as possible so your 
cheque can be sent to the new address) 

- any change in family income from 
sources such as earnings of you or your 
spouse, support payments, income from 
boarders, inheritance, Workers’ Compen- 
sation claims, Veterans Affairs allow- 
ances, Canada Pension or other pension 
payments, any compensation or accident 
claims payment, sick payments or life 
insurance payments, benefits from Em- 
ployment and Immigration Canada, and 
student loans or grants to any member of 
the family 

- change in marital status - changes in 
family members (including births, 
deaths, family member moving in or out, 


Overpayments 


or a change in the number of boarders or 
renters) 

- change in assets (see Chapter 6) 

- children leaving school 

- increases or decreases in your rent, mort- 
gage payments, utility payments, heating 
expenses, taxes, fire insurance 

- you leave Ontario 

- you or any member of your family stays 
in a hospital or any institution for longer 
than three months 

- you begin to receive Old Age Security, 
Spouses’ Allowance, Widowed Spouses’ 
Allowance 

- changes in living arrangements (for 
example, someone moving into or out of 
your home). 


During the time you are receiving Family 
Benefits you may be asked to fill in a form 
called the Client Information Update 
Report (CIUR). This form asks if what you 
said in your application about your finan- 
cial and family situation is still correct. 


If your situation changes (for example: 
a dependent child leaves school, or your 
income increases, or your expenses go 
down), but you do not tell your worker 
about it, you may receive more than the 
allowed amount. 


When this happens, you will be asked to 
repay the amount of the overpayment. 


Usually, a part of the amount you owe is 
deducted from future cheques until all the 
money is recovered. 


Arrears In some cases, when there is a change in 
your income, money may be owing to you 
and you may be sent a cheque for arrears. 





11. How can I appeal? 





If the decision is that you cannot have 
benefits, or if your benefits are lowered or 
cut off, or if you disagree with the amount 
of benefits you receive, you may appeal. 
The first step is to discuss it with your 
Income Maintenance Worker. 


You may get copies of the booklet called 
How to Appeal at the Social Assistance 
Review Board, 7th Floor, 1075 Bay Street, 
Toronto, Ontario M5S 2B1; or at munici- 
pal social services offices (see your local 
telephone book); or at offices of the Minis- 
try of Community and Social Services. 


12. 


What is General 
Welfare Assistance? 





Who May 
Receive It? 





If you are not able to receive Family Ben- 
efits, or if you are receiving it but need 
more assistance for special needs, you may 
be able to receive General Welfare As- 
sistance (GWA). General Welfare Assist- 
ance (usually called “Welfare”) gives you 
financial aid to help with necessities. This 
may be necessary if a family or a single 
person has insufficient income due to 
sickness, unemployment, low earnings or 
some other misfortune. 


To apply for General Welfare Assistance, 
contact the municipal Social Services 
office in your area, or the nearest office of 
the Ministry of Community and Social 
Services. 


In general, anyone who lives in Canada, 
or who has the legal right to live in 
Canada permanently, and anyone who 
has claimed refugee status in Canada, 
may apply for General Welfare Assist- 
ance. A homeless person may also apply 
for assistance, and a transient person may 
apply for assistance in an emergency. 


If you are eligible to receive General Wel- 
fare Assistance you will also receive a 
drug card to cover prescription drugs free 
of charge. You may also receive extra 
allowances for special diets, diabetic sup- 
plies, surgical supplies and dressings, 
transportation reasonably required for 





Special 
Assistance 


medical treatment, winter clothing, and 
back-to-school costs. 


If you are in a nursing home or hospital, 
you may be able to receive General Wel- 

fare Assistance. If you are in some other 
institution, however, you cannot receive 

General Welfare Assistance. 


Some municipalities have hostels for 
persons or families who have no home for 
a short while. While you are in the hostel 
you may also receive General Welfare 
Assistance. 


If you must leave your home, or are setting 
up a new permanent residence in the 
community, and you are able to receive 
General Welfare Assistance, you may also 
receive extra aid (called a “start-up allow- 
ance’) to help you start living in the com- 
munity. 


Special Assistance is an extra allowance 
that is available under rules set out by 
each municipality. This allowance may 
assist with the costs of certain expenses 
such as: | 


- prescribed drugs 

- prosthetic appliances including eye- 
glasses and hearing aids 

- vocational training or retraining 

- moving and storage expenses 

- necessary repairs to a home owned and 
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occupied by the person applying 
- personal needs of people living in nurs- 
ing homes, up to a set limit per month 
- funerals and burials 
- wheelchairs and other such assistive 
devices 


Supplementary Ifyou are not receiving General Welfare 

Aid Assistance but you are receiving any of 
the following kinds of assistance, you may 
be able to receive additional help for any 
of the items listed under Special Assist- 
ance: if you are receiving Family Ben- 
efits, Old Age Security, Spouses’ Al- 
lowance, GAINS, Canada Pension or 
Quebec Pension, or an allowance from 
Vocational Rehabilitation Services. 


Note: The rules for receiving Special 
Assistance and Supplementary Aid 
described above, and the amount of aid a 
person can receive, are set by each munici- 


pality and may vary. 
Work Activity Work activity projects are run by some 
Incentive municipalities to help people who have 
Allowance environmental, personal, or other unusual 


problems in finding work. This incentive 
allowance is paid to people taking part in 
approved work activity programs. 





What ts the 
Guaranteed Annual 
Income System for 
the Aged (GAINS-A)? 





Ontario’s GAINS-A program guarantees a 
minimum annual income for people who 
are 65 or over, who are in need, and have 
lived in the province a certain length of 
time. If you are receiving federal Old Age 
Security (OAS), and the Guaranteed 
Income Supplement (GIS), you are 
automatically considered for this program, 
and you do not have to apply. 


If you want to know more, call the GAINS- 
A Information Centre at these numbers: 


In Toronto 965-8470 Hearing impaired 
(toll free) 1-800-263-7776 

All other areas of Ontario (toll free) 
1-800-263-7965 


or write to: 


Ministry of Revenue 

Guaranteed Income and Tax Credit Branch 
P.O. Box 624 

33 King Street West 

Oshawa, Ontario 

L1H 8H8 


Additional 
Information 








WHAT HELP There are a number of places you can go 

IS THERE to get help. These include your local 

FOR ME TO municipal government office, community 

GET A JOB? agencies, the Ministry of Community and 
Social Services office in your area and 
your local Canada Employment Centre 
(CEC). Your Income Maintenance Worker 
knows what services are available in your 
area, and can direct you to them. 


There are three types of services. 


1.Employment Preparation: 
-assessing your needs and strengths 
-helping you to search for jobs 
-teaching you how to write a resume 
-developing your interview skills 
-helping you develop the skills to get 
and keep a job 


2.Training and Work Experience: 
-taking courses at school or college 
-working in a job to build up your work 
skills 
-taking a training course that could 
include on-the-job training 


3.Job Matching and Referral: 
-assessing what jobs best match your 
skills 
-finding potential jobs to which you can 


apply 





There are also job-related supports avail- 
able which can help cover some of your 
employment-related costs. 


These costs can include: 

- child care for your children 

- transportation costs to get to work 

- work clothes - from aprons to work boots 


For details regarding what other assist- 
ance is available while in training or on 
the job, please see section 8, Can I earn 
money and still receive benefits? 


WELFARE Everyone in Ontario has the following 
AND FAMILY sights 


BENEFITS - 
YOUR 1. to apply for Welfare or Family Benefits. 
RIGHTS 2. to fair and equal treatment - free from 


discrimination based on race, ancestry, 
place of origin, citizenship, sex, marital 
or family status, colour, age, mental or 
physical handicap, ethnic background, 
religion, or sexual orientation. 


3. to prompt decisions. 


4. to know of all decisions affecting your 
Welfare or Family Benefits. 


5. to see personal information about you 
in your file. 


6. to appeal any refusal, suspension, can- 
cellation or reduction of General Wel- 
fare Assistance or Family Benefits, 
including a reduction of benefits to 
recover an overpayment. 


7. toa fair and impartial appeal hearing 
by the Social Assistance Review Board. 


8. to have an interpreter at your hearing 
if you need one. 


9. to ask for and receive a written deci- 
sion with reasons from the Social 
Assistance Review Board. 





So 
10. to privacy about things that do not 
affect your eligibility for assistance, 
like your sexual relationships. 


11. to be told about programs and special 
assistance offered by your municipal- 


ity. 
12. to legal advice at any time. This in- 
cludes the right to bring a legal repre- 


sentative to any hearing before the 
Social Assistance Review Board. 


This is general information only. Some 
rights can be limited. 


For more information or help contact your 
local community legal clinic. 


YOUR COMMUNITY LEGAL CLINIC IS: 


Written by: Ontario Legal Clinics 


Produced by: Community Legal Education 
Ontario (CLEQO) 





CAN IHAVE Yes, through direct banking deposit 

MY FAMILY (DBD), you can now choose to have your 

BENEFITS Family Benefits Allowance paid directly to 

PAYMENTS your bank account. You will be able to use 

DEPOSITED the bank, trust company or credit union of 

Tei wiasnleg your choice. You can also choose the type 
‘ of account you want, as long as you can 

take out money. 


With DBD: | 

- Your deposit will always be on time, even 
if there’s a disruption in postal service; 
you can start earning interest immediately. 


- Your money cannot be lost, stolen or 
damaged. 


- If you are sick, or away from your home, 
your money will be safely and automati- 
cally deposited. 


- With your monthly deposit taken care of 
for you, you can visit your bank, trust 
company or credit union when it best 
suits you. 





- Ministry of 
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Social Services 
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NORTH SOUTHWEST 
Bracebridge Brantford 
Chapleau Cambridge 
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